1) Type in your start menu Windows Remote Assistance

All Programs
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3) Invite someone you trust

Do you want to ask for or offer help? I

Windows Remote Assistance connects two computers so that one person can help troubleshoot
or fix problems on the other person’s computer.

= Invite someone you trust to help you
Your helper can view your screen and share control of your computer.

= Help someone who has invited you
Respond to a request for assistance from another person.
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4) Easy connect

How do you want to invite your trusted helper?

You can create an invitation and send it to your helper, You can also use Easy Connect to
simpiify connections to your heiper. How do | know which 1o choose?

= Save this invitation as a file
You can send this invitation as an attachment if you use web-based ¢-mail,

Use e-mail to send an in

# Use Easy Connect
Use this option if Easy Connect is alsa available to your helper.

5) Password
Give the generated password to helper



